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Attrition at LaGuardia: 
An Interim Report 
J::djlOr'.~ Note: The following report on student at-
(rition was prepared by Mr. Kennelh Berger of the 
Office of Institutional Research . The dala are ex-
tracted from the records of interviews with 72 stu-
dents who had left LaGuardia by the spring of 
1972, carried 0111 by four trained swdent interns, 
/-larry Berman, Mary Ann Costello. Angela Pi/andro 
and Karen Shulman. Dr. Dan Ehrlich, Director of 
the Office of Institutional Research. assures us rhat 
Ihis is only part of on ongoing effort (0 study at-
trition. and (hat an even more complete report based 
on last spring's study will be available within a few 
mon,hs, 
Tllis clJ(ire issue of PERSPECTIVE is devoted (0 
lhe It/lerim Rc'poT/ . 
In September of 1971, LaGuardia Community 
College admitted its first freshman class of 540 full-
time, matriculated students. As this report is writ-
ten, nearly a year later, some 130 of the original 
group of students are know to have terminated 
attendance at the college. This represents an attri-
tion rate of about 24 percent, which will probably 
increase somewhat by the beginning of the fall, 
1972 quarter. 
This report is based on data obtained from 72 for-
mer students during the spring, 1972 quarter. At the 
inception of the study, an attrition group of 109 
students had been identified, and an effort was 
made to contact all of them. For a variety of 
reasons, summarized in Table 1, 37 students could 
not be contacted or intervieWed. 
It may be noted that some of 'the students who at 
one time or another have apparently discontinued 
attendance at LaGuardia, have later resumed their 
studies. This illustrates one of the major problems 
in studying attrition -- the constant shift in stu-
dents' status. 
A major concern in this inquiry was the deter-
mination of studentlt' reasons for leaving the '";0 I lege. 
Table I 
Summary of Interviews Attempted and Completed 
Cateaory Number 
Students reached 79 
Useable recordsil (721 
Unuseable records (21 
Refused to be interviewed (51 
Students not reached 30 
Whereabouts known (7) 
Whereabouts unknown (231 
Total 109 
aHereinafter referred to as "respondents." 
T8bl.2 
Reasons for Leaving LaGuardia 
Category 
1.' Tired or bored of school 
2. Need for employment 





4. Marriage or plans to marry 5 
5. Illness 5 
6. School too far from home 4 
7. Transferred 4 
8. Other (included being 
drafted, dislike of 
instructors, financial 
finding good job, and 
being expelled) 10 
9. No reason given 3 
Total 72 





















The responses show that about one-quarter of the 
students left for financial reasons (categories 2 and 
8), another quarter left for other personal reasons 
(categories 4,5, and 8), and slightly over one-half 
left for school -related reasons (categories- J,3,6 
7 and 8). Their reasons for leaving laGuardia 
should be viewed in the light of their reasons for 
attending college (Table 6) and their parJjJ<ular 
reasons for chOOSing LaGuardia (Table 7). 
The respondents were also asked to state t~ 
conditions under which they would/could have re-
mained. The following reasons were cited: 
Table 3 
Circumstances Under Which Respondents 
Would/Could Have Remained in School 
Categor;t: Freguency Percent 
1. Would not have remained 
under any circumstance 18 25.0 
2 If certain courses had 
been available 9 12.5 
3. If th{1ir perSG ,I situation 
was remedieCi 8 11.1 
4. If student had liked the 
courses taken 6 8.3 
5. If college had been closer 
to home 5 6.9 
6. If student had not gotten 
married 4 5.6 
7. No reason given 4 5.6 
8. Other (includes 10 
responses related to 
financial problems 18 25.0 
Total 72 100.0 
In about one-half of the cases (categories 1,3,5 
and 6), it appears that little could have been done 
by the College to prevent the student from with-
drawing. On the other hand, problems related to 
courses and curricula (categories 2 and 4) may be-
come less prominent as the College grows and there 
are more offerings. 
More than three-quarters of the respondents re-
ported that they were work ing or about to start 
work, as indicated in Table 4. Only 5 individuals 
(6.9 percent) were still looking for work. 
While only four students were attending school on 
either a full-time or part-time basis, at least 29 
indicated that attending school was part of their fu-
ture plans. Table 5 shows the plans for the future 
of all the respondents. (In the full study, those 
planning to continue their present activities will be 
enumerated according to the other categories listed 
in the body of this table). 
Table 4 
Present Activities of 
.~ •• .t" .... ' ..... -




Part-time & school 
part-time 
Waiting to begin work 
Seeking work 
School full-time 
Helping at home 
















Respondents' Plans for the future 
Category Fr!!guen!!y Percent 
Continue present activities 18 25.0 
Return to school full-time 17 23.6 
Full-time work and school 
at night 7 9.7 
Full-time work (no plans for 
school) 7 9.7 
Part-time work and school 5 6.9 
Armed Services 3 4.2 
Other 14 19.4 
No response 1 1.4 
Total 72 99.9 
Although many of the respondents are presently em-
ployed full-time (see Table 4), the data in Table 5 
suggest that a fair number of these individuals do not 
view their present job as permanent. About 25 per-
cent of the respondents plan to return to school on 
a full-time basis. 
It was felt that knowledge of former student .. 
reasons for attending college, and for choosing ~ 
Guardia in particular, might help clarify the attri-
tion situation. The reasons given by respondents 
for attending college are given in Table 6. 
Table 6 
Reason for Attending College 
Category Frequency Percent 
1. Career- related 33 45.9 
Training for a better job (21) 129.2) 
Training for B career 1121 116.7) 
2. To find out what college 
was like 10 13.9 
3. Parents; or relatives; 
desire 10 13.9 
4. Easiest thing to do 7 9.7 
5. Felt compelled to do 
what everyone else was 
doing 3 4.2 
6. Did not feel ready for work 3 4.2 
7. Open admissions 3 4.2 
8. No reason 3 4.2 
Total 72 100.2 
About 46 percent gave re890ns related to training for 
a career or for a bener job (category 11. For at 
least one-quarter of the group, going to college 
seems to have been the "path of least resistance" 
(categories 3,4 and 5). An additional 14 percent 
went merely "to find out what college was like." 
Why did these former students choose to attend 
LaGuardia College? Table 7 shows that 43 percent 
were attracted by the Cooperative Education pro-
gram. Nineteen percent indicated that LaGuardia 
was the only (CUNY) school at which they were 
accepted. 
It is clear that the foremost reason given by these 
former students for attending LaGuardia was the 
dvailabitity of a work/study program. This might 
actually account for a heightened attrition rate, 
since it is likely that the College attracts students 
with unusual financial problems (see Table 2) who 
perhaps feel that money earned during the intern-
ships does not suffice for their financial needs. 
It should be noted that the respondents represent 
altrition primarily during the first two freshman 
quarters. Perhaps the financial pressures experienced 
bv our students will diminish as work Quarters alter-
nate with study quarters. 
In order to better understand the respondents' 
Table 7 
Reason for Attending LaGuardia 
Category Freguen£Y Percent 
Worklstudy program 31 43. 1 
Only college that accepted 
student 14 19.4 
Close to home or easily 
accessible 8 11.1 
Courses or curriculum 5 6.9 
To be with friends 4 5.6 
No reason 3 4.2 
New college 2 2.8 
Small college 2 2.8 
Seemed interesting 2 2.8 
Suggested by high 
school staff 1 1.4 
Total 72 100.1 
Table 8 
Best Features of LaGuardia College 
Cat!9o!:y Freguency Percent 
Faculty 8 11.1 
Work/study program 8 11.1 
No best features 7 9.7 
Here for too short a time to 
know 7 9.7 
Student participation in 
governance 4 5.6 
Intensives 4 5.6 
General size of college 3 4.2 
Advisory hour 3 4.2 
Presence of members of the 
opposite sex 3 4.2 
Informality 3 4.2 
Other fhcludes facilities} 11 15.3 
No response 11 15.3 
Total 72 100.2 
reasons leaving the College, we asked them to 
indicate the best and worst features of the school. 
The best features are given in Table B. 
It is interesting that an equal number of studenb 
cited the faculty and the Cooperative Education 
program. This should be taken as a compliment 
to the faculty since students did not choose to 
•
.nd LaGuardia because of Jl1.m!!.Jsee Table 7}. number of other special features (e.g .• intensives. advisory hour. Informality. and student participation in governance) are listed in Table 8. 
The respondents' perception of the Colleges' worst features (Table 9) is interesting since it provides 8 somewhat different perspective than is obtained from feasons for leaving the school (Table 2), 
Thus, while 11 former students said there was no worst feature, 9 criticized the neighborhood setting and 8 others complained of a lack of organization. It would be interesting to know if the respondents' feelings about the best and worst features are echoed by the remainder of the student body. 
Respondents did not cite difficulty with course work.5 a reason for leaving (see Table 2) . However, the number of credits attempted and earned by these former students (see Figure 1) suggest that possibility. 





Figure , . Number of crediu .ttMnPted lIfId com-
pl.red by 72 _den" to ." .ttri· 
tion .r UGu.-d/& 
Table 9 
Wont Feature .. of LaGuardia 
-
Co!!!!Orx F!!!!\IOf!CY .......... 
None gillS" /I 15.3 
Neighborhood setting 9 12.5 
LIICk of organization 8 //.1 
Here for too short a time to 
know 7 9.7 
Limited course selection 5 6.9 
Cafeteria and food selection 4 5.6 
Unfriendly students 3 4.2 
Other (includes worklstudy, 
registration, labs, cellChers 
and incensives) 14 /9.4 
No response 11- 15.3 
Total 72 100.0 
Tobie 10 
A Comparison of High School A_ 01 Attrition Rospondents and All Foil 1971 
Enrol'- Below 70'16 lOl'ISI£ 7511> cr CN/T !!i!!!! 
FBII'll Enrollees 
Number 166 207 167 640 
Percent 30.7 38.3 20.9 ralO 
Attrition Sample 
17 Number 29 26 72 
Percent 23.6 40.3 36. 1 ralO 
The Table shows that the attrition sample had a smaller proportion of students below 70 percent than was evidenced in the total enrollment. Simnar-Iy. the proponions between 70' and 75 percent and especially in the over-75 percent categOry were larger in the respondent sample than in the student body as a whole. 
In order to substantiate the superior prior achieve-ment of the respondenU, we compared the aveileble CAT scores of this group to a control group that wei still in school. (For convenience, we ct'toa: • sample of 161 _-group studen" who hod boon ..- at the same time.) 
• 
Table 11 
Mean CAT Grade Equival.,t Scores of Attrition 

















Analysis of the data shown in Table 11 shows that 
upon entering the College, the survey respondents 
had significantly higher CAT scores than the control 
group. It teems safe to conclude that inability to 
perform academically is not an important reason 
underlying student attrition. 
The respondents were also compared to the initial 
fall 1911 enrollees on two other variables - -
ethnicitv and curricular major. None of the respon-
dents refused to give their race or ethnic group. 
However, the categories reported were not those 
used in the ethnic survey of fall 1971 . The sum-
mary in Table 12 is given according to the categories 
cited by the respondents. 
Table 12 
Race/Ethnic Group of Attrition Respondents 
CeI!!!!O!y F!!9,U8ft!:! Pen:ent 
White 58 80.6 
Italian- American 6 8.3 
Black 5 6.9 
Spanish origin 2 2.8 
American 1 1.4 -
Total 72 100.0 
These data indicate that our holding power is quite 
good with respect to minority group students. In 
~ntrast. the fall 1971 survey showed that black 
students accounted for about 19 percent of the e total enrollment. 
A comparison of the curricular major of the res-
pondents with the fall 1971 enrollment data follows: 
Table 13 
PrC9"8m Snl Enroll. % Su,..y RMp % 
Accounting 67 12.4 8 11.3 
Bus. Admin. 81 15.0 9 127 
Datil Processing 74 13.7 
Sec . . Sci. 105 19.4 14 19. 7 
Libsro/ Arts 179 33.1 
Bus. Mgmt. 34 6.3 
Total 540 99.9 71' 100.1 
• 1 subject excluded 
There appears to be no significant pattern of attri· 
tion by program of studies. An earlier report on 
this matter showed that the apparentlv higher at· 
trion rate among Business Management students 
was merely an artifact of the small number enrolled 
in that area (Business Management accounted for 
only 6.3 percent of the original enrollment'. 
Summary end Conclusion 
One- half of the students surveyed 'eft laGuardia 
for what we have termed "school- related" reasons 
lboredom, dissatisfaction with curriculum, etc.), 8$ 
shown in Table 2. However, analysis of prior achieve-
ment da .. (see Tables 10 and 11) suggests tilattila 
students who left were better prepared academically 
than the avarage LaGuardia student. Inability to 
adjust to the level of work should not be viewed as a 
major cause of attrition. 
The remaining half of the former students left for 
personal reasons - - 25 percent for financial reasons, 
and the other 25 percent for other personal reasons. 
As was mentioned earlier in this Repon, the Coopera-
tive Education program was responsible for attract-
ing nearly half of our attrition respondents. This 
aJggests that our incoming students may have greater 
financial needs than students at other schools. In the 
full report on first - year attrition, we will investigate 
financial aid given to both continuing and former 
students. 
More than three-quarters of the respondents were 
working. and only 7 percent were seeking work (_ 
Table 4). About 25 percent of the respondents plan 
to return to school on a full - time basis (see Table 5). 
The attrition rate among black students of about 7 
percent is noteworthy, since that group accounts for 
about 19 percent of our student body. 
The data in this raport indicate that we are meet-
ing the needs of both minority students and aca. 
demically-disadvantaged students. Attrition in thne 
groups is lower than might have been expected. 
This finding raises the issue of whether optional 
challange and opportunity is provided for students 
at all levels of academic preparedness. 
The full report on attrition will contain data on 
the interrelation of many of the variables ditCUSIId 
in this report. Although it is not possible to supplV 
these ,correlational data at this time, it is hoped that 
the information contained in this report will pro-
vide some inSight into the needs and expectatio. 
of our student body. • 
• 
